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M AT E R I A L S :  S U G G E S T E D  T I M E :

SWBAT respond appropriately to a fire or other emergencies (9-1-1).

Today we will discuss fire prevention and life safety (or This week is Fire Prevention Week). 
We will focus on understanding what a 9-1-1 dispatcher asks people who call 9-1-1. We will 
also learn how important it is to stay calm and communicate clearly with a 9-1-1 dispatcher.

25-30 minutes Role Play 9-1-1 Instructions
9-1-1 Visual
9-1-1 Dispatcher Questions Cards

T E A C H E R  N O T E S :

A C T I V I T Y : 

O B J E C T I V E

T E A C H E R  S C R I P T : 

Ask a student volunteer to practice 
roleplaying in front of the class to create a 
comfortable environment for the activity.  
Ask the student general questions, such 
as “What is your name?” or “What is your 
favorite song?” 

Use the 9-1-1 Dispatcher Questions Cards 
for a sequencing activity.

A C T  N O W : 

E X I T  N O W : 

Use the 9-1-1 Role Play Instructions to 
guide the class through a 9-1-1 critical 
thinking activity. Then, arrange students in 
pairs or groups for a role play activity. 

Students can work in 
pairs to list challenges a 
9-1-1 dispatcher might 
face, such as a poor 
phone connection, and 
brainstorm solutions.

https://www.fdnysmart.org/wp-content/uploads/2024/10/9-1-1-Role-Play-Instructions-and-Visual.pdf
https://www.fdnysmart.org/wp-content/uploads/2024/10/911-Dispatcher-Question-Cards.pdf
https://www.fdnysmart.org/wp-content/uploads/2024/10/9-1-1-Role-Play-Instructions-and-Visual.pdf

